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Comprehensive, On-Demand Security

Partner Program Introduction Partner Levels Overview

Security On-Demand is the leading provider of comprehensive On-Demand Bronze Level

compliance and security solutions. Our offerings help you to « Referral Based - Make introductions

°  Add value to each product sale and we'll do the rest

° Maximize revenue from each client * No sales training or education

e Launch into new Cloud Computing model without risk requirements

e Lock in your ownership of the client relationship long term e Full Advance Compensation on every
° Increase your hardware and/or consulting margins closed deal

e A great way to get started and test the

Security On-Demand’s exclusive reseller program offers generous margins waters before fully committing

based on various partner commitment levels. We offer a flexible reseller
compensation model designed to compliment how you do business.

LS . . A Silver Level
Commissions on managed security services can be paid in advance or as
part of a monthly annuity stream. e |deal for VARSs, IT resellers & Solution
Providers (either security or general)
Why Partner with Us? e Sales training & support provided

e Partner performs needs analysis
Designing and building your own managed security platform is complex, e Minimal Risk - All liability borne by
time consuming, and takes tremendous financial resources and security Security On-Demand
expertise. Since 2001, our team of highly experienced security engineers, Full Advance Compensation on every
analysts, and architects have worked to blend best-of-breed security

technology, operations process, and highly trained staff into an efficient and clgsed deal ) )
affordable set of managed security offerings and services. e Client portal branding with reseller
co-branding

Security On-Demand has hundreds of clients throughout the world with

industry expertise including Banks, Credit Unions, Healthcare, Biotech, Re- Gold Level

tail/lE-Commerce, Hospitality, non-profit, government, and others. We have , oM/ Private Label Partner capability

extensive background and expertise in helping organizations become and « Ideal for Managed Service Providers

stay compliant with SOX, HIPAA, PCI, GLBA/FFIES, FERPA, NERC, etc. . : '
hosting providers & large resellers

who wish to brand
e Client Portal Security Dashboard
Forrester's 2009 Security Survey revealed a significant increase in SMBs *  Shared Liability or Minimized risk

adopting managed security services. Top reasons why clients purchase Model - Partner may transfer liability
include: to Security On-Demand via Contract

e Recurring revenue stream for partner

The Top Reasons Customers Buy Managed Security

1. Expertise - Security Skills Gap, Staffing

Training Expenses SECURITY AS A MANAGED OR OUTSOURCED SERVICE

T
—y

2. Reduce Operations Costs vs. In-House
3. Reduce Complexity & Deployment Time SMBs Adopt Managed Security Services For Added Competency And Cost Savings
4. Monitori & Staffi c 24x7 “What is your primary driver for using a managed security service provider (MSSP)?
. onitoring aring coverage - Zax
oncuf e al
5. Fill Operations Process Gaps Because the lestofthelTenwronment|soulsouidg N th pore
6. Manage Risk & Reduce Legal Liability
7 Staff EffiCienCy Offload Laborious Alert de?coveraqE/ lncreasecompeiencytspecmhzedskl'l'l sef)
Triage & Event Research | \
8. Compliance Management - Reporting & T
Monitoring \\
9. Avoid On-going Maintenance Burden & RedicelSmnPe N e con

Technology Management Expenses e

For more information regarding Security On-Demand™ Services, contact us at 888-863-1117 or www.securityondemand.com



Comprehensive, On-Demand Security

The New Era of How IT Services are Delivered

There is a new era of how IT services are being delivered. You've already seen how subscription based managed ser-
vices are changing the reseller and service provider landscape. In order to stay competitive in the coming decade, you
need to quickly incorporate more cost effective and profitable ways of offering IT and security services to your clients.

Security On-Demand provides partners with a solution to help maintain account control and long term competitiveness,

by providing an alternative to full service providers. The Security On-Demand set of solutions allows resellers to
maximize the client revenue per engagement and realize referral income from additional revenue opportunities.

Cloud-Based Security Model

Security On-Demand offers a hybrid approach with a

Managad Seauity Devices
combination of both premises based and cloud based ~
security services. Key advantages to our approach include u R
the following: = sove

Client Pramises
Data Aggregation &
Encryption

> More Cost Effective/Competitive Pricing Model that
offer the customer dedicated solutions

#Web Partal (Cient Dashboard)

> Optional for Client to purchase security technology or
include as part of service

°  Co-Managed not Outsourced - Allows client to have
complete control of all data, alerts, & reports

°  Quickly & easily provisioned and tuned within 30 days
(vs. long deployment cycles from product learning
curve and training)

Service Level Summary

By adopting the On-Demand services model, your client pays only for the services that they use. This ensures a cost-
effective and efficient way of delivering long term value to your clients. Different service levels are offered that are
designed to provide a customized and affordable set of security services based on each individual clients needs and
regulatory compliance requirements, if applicable.

e  Drill down reporting Features Service Level Summary

> Services transparency and - " .
accountability f;ge Purpose agagir:sen Service Provided
° Intuitive chart based drill P
downs to the analyst ticket Proviien o releral ot
> Compliance reports for Bronze | SUppcrté Msirtenencetnatis | SefMeneged - AlAdminstration | L (SIS DRRSL
PCI. HIPAA, SOX, GLBA, Lm;;mmaa vendorwould | & Managsmenthendisdby Cllent | =m0 -Er e
etc.
» Rl i siwtt notificotion &
. . Providssconomicsl, velus —
y Paponisety potental dabs brssch
e Client Security Dashboard Silver | et hont o ipta. Dstection & Responss
°  Minimize time spent review May Include bundied hrerdware « Rl trres monltoring &5, M4
only relevant KPIs « Full sat of date anslyslsioals
o i Providaull managsment of Co-Managament—Shared * Ar-hot reporting sngine
Cus'tom ad hoc reporting Gold mw"“*’"dl '":"'m"""'“& e NanagementRezponzkiti: + Unlimitac forsnalc ssarchen
available oty T withClient * ool time 24x7x305 monitoring
> Broad Device support & slerting of eecurty data
e Data Analysis Summaries Fully Quisourced Securlty Full with All
Full Managsmentd Mantiordng,
for management review Platinum agementd Monltoring ~ vithful accountabllitywith LA &y | Optiond SarvicesIncluded
:uhgnnodbuph&cuﬁFI'E ClisntManager or Director dl:.llllﬂdofmpiwm
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